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Subject: DISPLAY OF eRROR MeSSAGe “e 28” - “e30”

tecO 710-730-740-750

If the wheel balancer displays the error message “E 28” or “E 30” 
to signal wrong wheel encoder counting or wrong calibration of 
magnetic sensor of encoder “zero” notch (F0) we suggest, before 
performing the routine checks indicated in the service manuals, to 
check the type of hex head screws used to secure the pulley to the 
swinging unit body (figure on the side).

If these screws are black (ferromagnetic burnished steel), they must be replaced with other screws of the same size 
in non-magnetic STAINLESS steel (VTE M4X10).

For this purpose, the spare part kit code 5-125305 has been created, which can be requested to our spare part 
department. 

We remain at your complete disposal for any further information.


